
 

Career Objective 

I would like to fill a position in information technology management with an interest and efficient 

knowledge in computers (according to my Master degree and my years of study).  Or be a 

member of a team in customer service part, with major responsibilities, that will effectively 

improve my communication, organizational and technical skills. 

 
 

PROFILE 

� High personal integrity, and able to relate to and create trust in all. 

� Highly articulate, confident and persuasive team-builder, self-motivated and aware of all basic 

goals required in the business and able to develop, mainly to achieve these goals.  

� A team player dependable and reliable in supporting and enabling the team effort to produce 

genuine long-term sustainable development and improvement of the whole business. 

� Persistent and flexible approach to the beneficial achievement of the stuff. 

� A good listener that has the potential to diffuse all bad situations and employees needs. 

� Ability to remain calm with an optimistic attitude to approach each project and each work day 

with optimism. 

 

 

EDUCATION 

Certificate of excellence in Project Management.  
             London Academy of Professional Training        2012 
 
Certificate of excellence in Human Resources .  
             London Academy of Professional Training        2012 
 
Certificate of excellence in Networking .        2012 
             London Academy of Professional Training                      
 
Certificate of excellence in Architectural Design Engineer .                   2012 
             London Academy of Professional Training  
 
Diploma of Draftting.( certified by the government) MTC - Al Hamra                  2011 

Engineering drawings maps plus layouts 2D, 3D and 3DMAX 
 
Diploma of A+ (certified by the government) MTC - Al Hamra              2011 
 Computer repair and laptops  
 

Diploma of networking system (certified by the government) MTC - Al Hamra            2011 

Diploma of Cellular Technician (certified by the government) MTC - Al Hamra           2011 

 All mobiles generation Hardware and software + IPhones and HTC  
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Masters Degree in Engineering. Antonine University – Baabda , Lebanon.             2010 

Major: Computer & Telecommunication (Systems and Networks)   

 

Lebanese Baccalaureate, Rosaire , Kornet al Hamra , Lebanon     2002  

Major: General Science Diploma   

 

Lebanese Brevet, Antonine college                                                1999 

 

 

EXPERIENCE 

 

Practice period, SODETEL                                       2010 (3 months) 

(Telecommunication development corporation Lebanon S.a.l) 

Although it was a short period of time but it was a training that has followed my studies 

I was in charge of the networking and DSL installation, as well as I was responsible of the     

coordination with sales team to maintain stability, to present a good performance and to offer all             

residential services and internet. 

Concerning the cooperation with the customers, I had the opportunity to offer them the products   

adding to that the maintenance and repairs.  

 

Final Project, Antonine University           2009 

Numerical thermometer with graphic interface on the MATLAB                  

Successfully presented and appreciated from the doctors (Dr.Chadi Abou Jaoude and Dr.Chadi Nader) 

 

 

MK GROUP s.a.r.l ,Nakach Lebanon                         2009 Till Now 

 

  (Building contractor and Engineering study)  Owner in shares 

  -Drawing Autocad 2D 

  -Managing multiple construction projects on the site such as “site engineer” with the UN and     

OGERO, that allows me to control every kind of construction work (electrical, structural, and 

architectural) as well as installing multi kind of detector system. Our responsibility is to put in   

place an appropriate security plan and maintain it and assume all the risks and liabilities related 

to this security and the full implementation of the this security plan. As well as we provided full 

cooperation to achieve the required demands during the given period of time.     

  -MK Group Website designer (www.mkgroup.webs.com)  
  -Maintain the company’s website 

  -Design, modify, and consult graphical Ads, company forms 
  -Support all the PC users from technical problems and training 
   
Practice period,  

 

CCT (computer and Communication Technology)                                      2006 – 2007 (6 months) 

 

I was in charge of the networking connection installation, as well as I was asked to take care of the 

maintenance and the repairs that follow these installations. 

   

 



XRef Cad Center, Zouk Mikael               2003 – 2007 

 

• Computer services repairs. 

•  Copy center. 

•  Training computer and languages center (English and Spanish) with professional teachers. 

• Lebanese post Agent. 

   Partner and General Manager  
 

 

SKILLS 
 
Computer: 
Operating System : Windows 98/XP/2000/2003/7, Linux, Vista  
MS-Word, MS-Excel, MS-PPT, Text Pad, MS-Outlook , Latex . 
Programming: Algorithms & Object-Oriented, Java, C/C++ , Matlab,. 
Database : My-SQL, Oracle , MS-Access 
Graphic & Web design: AutoCAD 2D, 3D, 3D MAX, Adobe Photoshop, Illustrator, Corel Draw, 

Power Director, Macromedia (Flash – Dreamweaver MX), Front page, HTML , XML. 

 

Personal: 

 

Self motivated and know exactly what is expected of me. I also have the ability to work with a 

multinational workforce. 

Adding to that the ability to develop and manage current and future networking business 

opportunities. 

It’s very important for me to know the ins and the outs of every part in the business and have a 

clear idea of how long it will take to finish a task. 

 

 

TRAININGS  

� CISCO    Certification of CCNA      MTC               2011   

� CISCO     CCNA  Academic Exploration 1                        UPA                2010 

� CISCO     CCNA  Academic Exploration 2                                        UPA                2010 

 
 

 

LANGUAGES  
 
 Reading Writing Speaking 

French Excellent Very good Very Good 

English Excellent Very good  Very Good 

Arabic Excellent Very Good Very Good 
 

 

 

PERSONAL INTERESTS 

Reading, searching for general culture and knowledge, Swimming, Piano,  Travelling.  
 


